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Analysis of Feedback and Action Taken Report

(Year 2022-23)
1. ALUMNI

@ Itis the practice of the institution to collect feedback from all the stakeholders manually as well as online.
This year too, the instilution collected the feedbacks of all stakeholders on online mode. To make this
practice fruitful, this institution formed "Feedback Committee" for collection of data from all the
stakcholders. This evaluation is donc on a 4 point scale. It is a practice of the institution to collect the

feedback at the end of every academic year. This collected data is submitted to IQAC by the committee.
Thereafter the IQAC considers the matter scriously and in order to resolve them the data is transferred to
the administration. To improve the quality of the institution, the administration takes the necessary action,

S/N Suggestion Action Taken
1. | To look after Wi-Fi facility The institution is very keen to provide the Wi-Fij
facility to the entire campus. However, many times
there is failure is observed due to lack of connectivity
from the company itsell. The institution is thinking to
add “Railnet" internet service soon.

2. | Library should provide two | The library already has made a provision to provide
books to the beneficiary | two books 1o the students. However, one book should

¢ instead of one book be academic and the other should be non-acdemic.

3. | The institution should | The institution has installed a complaint box at the
provide Help Desk Number | most important place for the grievance redressal of
for the complaints (if any) the students which is opened every month by IQAC.

The complaint are forwarded to the principal for
redressal, N
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